Fund Boards Council Privacy Statement – 1st March 2021
Owner:
UKFB & Co Ltd, a registered company in England and Wales under company number 11629067 (“UK
Fund Boards”, “we” or “us”), trading as “Fund Boards Council” (“FBC”)
Terms:
“Site” refers to https://www.fundboards.org/ or https://fbcevents.live/ For the avoidance of doubt and
unless otherwise specified, “Corporate Member” refers to the asset management firm, “Individual
Member” refers to individuals and “individuals” refers to individual members who joined FBC because
their firm is a “Corporate Member”. “Member” shall refer to both Corporate and Individual Members.
Document Changes:
•

Date of document update: 1st March 2021
• Added information about new https://fbcevents.live/ domain
• Replaced Catherine Battershill as first point of contact with Fiona Evans
(fevans@fundboards.org)

•

Date of document update: 14th September 2020
• Added information about FBC Directors’ Activity Log
• Updated website hosting provider details from Wordpress.com to Krystal Hosting Limited
• Removed references to the iNED Boardroom
• Updated cookie information

•

Date of document update: 5th February 2020
• Privacy Notice can be found at 1) bottom of every webpage – acceptance to this and cookie
policy required on first visit to website and 2) in Membership FAQs section on website.

Customer services:
contact@fundboards.org
Registered address: UKFB & Co Ltd 20 - 22 Wenlock Road, London, N1 7GU
FBC is committed to protecting and respecting your privacy. For the purposes of the General Data
Protection Regulations (GDPR) and the Data Protection Act (2018), the Data Controller is UKFB & Co Ltd.
This Statement sets out why we collect personal information about individuals and how we use that
information. It explains the legal basis for this and the rights you have over the way your information is
used.
Data Protection Legislation means all laws and regulations relating to the Processing of Personal Data
and privacy of individuals in the relevant jurisdiction, including, without limitation, (i) the UK Data
Protection Act 2018 or any successor legislation, and (ii) the General Data Protection Regulation. “Data

Subject”, “Personal Data”, “Personal Data Breach”, “Process”/“Processing” and “Supervisory
Authority” shall have the meanings ascribed to them in the Data Protection Legislation.
Where the Member is a Corporate Member, it is understood that both the Corporate Member and FBC
are separate independent data controllers.
FBC shall at all times comply with Data Protection Legislation applicable to it.
FBC shall only Process Personal Data for the purposes of providing the services under this privacy policy,
FBC’s Membership Terms and Conditions and website terms and conditions.
FBC shall implement appropriate technical and organisational measures to ensure a level of security
reasonably appropriate to the risk of the Processing of Personal Data under this agreement, including to
protect the Personal Data against a Personal Data Breach.
FBC shall notify any Member, without undue delay, with all relevant details reasonably available of any
Personal Data Breach and, on request, provide that Member with cooperation and information in
relation to the Personal Data Breach.
If FBC receives any complaint, notice or communication from a Data Subject, a Supervisory Authority or
any other third party which relates to its or a Corporate Member’s Processing of Personal Data, FBC will
promptly forward such complaint, notice or communication to the Corporate Member, and provide
reasonable cooperation and assistance to the Corporate Member in relation to the same. FBC shall deal
promptly and in good faith with all reasonable and relevant enquiries from the Corporate Member
relating to its Processing of Personal Data.
This Statement covers us in relation to the collection and use of the information you give us, that
identifies, or could reasonably be used to identify you as an individual.
If you have any questions about this Statement or concerning your personal information, please contact
Fiona Evans at fevans@fundboards.org
The type of personal information we collect
Unless otherwise specified, the type and amount of personal information we collect depends on why
you are providing it.
The personal information we collect when you register to become a member of Fund Boards Council
may include some or all of the following:
• First name
• Last name
• Profession
• Company name
• Job title
• Job role
• Whether you are an independent director or not
• Telephone number
• Email address
• Areas of professional expertise and interest

Once you have become a member of FBC, any additional financial and transaction personal information,
such as credit or debit card number, bank account information, and billing address information required
in order to process any payment will be processed securely and externally by our payment service
provider, Stripe.
All personal data you supply to Stripe shall be governed by Stripe’s data protection and privacy policy.
We will share information with Stripe only to the extent necessary for the purposes of processing
payments you make via our website.
Details of Stripe’s data processing can be found https://support.stripe.com/topics/gdpr
In addition to the above, some members who are also users of FBC’s Directors’ Activity Log (the “Log”)
may also choose to input information relating to their board roles for the purposes of accessing and
using the Log. The types of information that we may collect as a result of this, include some or all of the
following:
• Name of boards you sit on
• Number of hours you spend in board or committee meetings or other meetings related to the
discharging of your duties for that board
• Number of hours you spend preparing for these meetings
• Names and dates of events that you attend
• Number of hours you spend conducting research in relation to your board role
• The number of CPD hours (points) you have gained through events attended in relation to your
board role
How we collect information
We may collect information from you whenever you contact us or have any involvement with us for
example when you:
• create or update a membership profile for FBC
• post content onto our website/forums
• visit our website
• enquire about our activities or services
• sign up to receive news about our activities or sign up to our email subscription services via
MailChimp
• register for or attend/take part in our in-person or digital events
• contact us in any way including online, email, phone, SMS, social media or post
• make use of the FBC Directors Activity log (the “Log”)
In the event that FBC is sold, these terms remain in place for those members transferring to the
successor business until such time as they are updated by the successor business and members are
notified accordingly.
Where we collect information from
We collect information when:
1) you give it to us directly, eg in the scenarios outlined above or contact us for any other reason. Your
information may be collected by an organisation we are working with, but we are still responsible
for your information.

2) you give it to us indirectly: your information may be shared with us by other organisations. They
should only do so in the way they have set out in their own Privacy Policy which you should check
when you give your details.
3) you have given other organisations permission to share it: your information may be provided to us
by other organisations if you have given them your permission. This might, for example, be a
business working with us or when you buy a product or service from a third-party organisation. The
information we receive from other organisations depends on your settings or the option responses
you have given them.
4) you use our website: information about you is recorded and stored. See the information about the
use of cookies under that heading below.
5) it is in available on social media: depending on your settings or the privacy policies applying for
social media and messaging services you use, like LinkedIn, Facebook, Instagram or Twitter, you
might give us permission to access information from those accounts or services.
How we use your information
We will use your personal information in a number of ways which reflect the legal basis applying to
processing of your data. These may include:
• providing you with the information or services you have asked for
• sending you communications with your consent that may be of interest, including marketing
information about our services and activities
• when necessary, for carrying out your obligations under any contract between us
• seeking your views on the services or activities we carry on so that we can make improvements
• maintaining our organisational records and ensuring we know how you prefer to be contacted
• analysing the operation of our website and analysing your website behaviour to improve the
website and its usefulness
• Anonymising and aggregating the information provided in order to analysis and research board
activities and meeting preparation including to produce research reports, including statistics, that
will provide insight into different aspects of board operations.
Use of Aggregated Data
Where Data can be aggregated (and anonymised), we may use this without restriction for research
purposes.
For example, we may monitor customer traffic patterns, Site and services usage and related information
in order to optimise users’ usage of the Site and services and we may give aggregated statistics to a
reputable third-party.
We are entitled to do this because the resulting data will not personally identify you and will therefore
no longer constitute personal data for the purposes of data protection laws.
Our legal basis for processing your information
The use of your information for the purposes set out above is lawful because one or more of the
following applies:
• where you have provided information to us for the purposes of requesting information or
requesting that we carry out a service for you, we will proceed on the basis that you have given
consent to us using the information for that purpose, based on the way that you provided the
information to us. You may withdraw consent at any time by emailing us at

•

•
•

contact@fundboards.org. This will not affect the lawfulness of processing of your information prior
to your withdrawal of consent being received and actioned;
it is necessary for us to hold and use your information so that we can carry out our obligations
under a contract entered into with you or to take steps you ask us to prior to entering into a
contract;
it is necessary to comply with our legal obligations;
where the purpose of our processing is the provision of information or services to you, we may also
rely on the fact that it is necessary for our legitimate interests, or the legitimate interests of a
relevant third party, in relation to providing the information or service requested, and given that
you have made the request, would presume that there is no prejudice to you in our fulfilling your
request..

If you want to contact us about your marketing preferences, please contact contact@fundboards.org
How we keep your information safe
We understand the importance of keeping your personal information secure and take appropriate steps
to safeguard it. We strive to protect your information and our Services from unauthorised access to or
alteration of your information. This includes the use of various security measures to protect your
information held by or on behalf of us and ongoing review of our information collection, storage and
processing practices.
Our online services are administered by Krystal (https://krystal.uk) and their servers which host your
information are looked after with corporate-standard reliability assured through regular maintenance,
software upgrades, bug fixes, virus protection, patches and backups carried out on your behalf.
Krystal’s server security includes:
• Comprehensive Firewall
• 256-bit SSL certificate
• Weekly/realtime file scanning for malicious files
• Apache mod_security
• Encrypted cPanel
• CloudLinux OS separating the FCB website from other users on shared servers
• Password protect directories
• Restrict access by IP
• Hotlink/Leech protection
• Two-Factor Authentication (TFA/2FA)
Their data centre security includes:
• 24/7 datacentre security
• Comprehensive CCTV
• Biometric access control
• Barbed wire perimeter fence
• N+1 power and cooling
• On-site backup power generator
We do not store card details at any time on the website database. As documented above, financial and
transaction personal information, such as credit or debit card number, bank account information, and
billing address information required in order to process any payment will be processed securely and

externally by our payment service provider, Stripe. All personal data you supply to Stripe shall be
governed by Stripe’s data protection and privacy policy. We will share information with Stripe only to
the extent necessary for the purposes of processing payments you make via our website.
Passwords are stored encrypted so in the event of a data breach, passwords are not revealed. FBC
website administrators do not have access to member account passwords. In the event of lost or
forgotten passwords, new passwords are created by the FBC member.
We always ensure only authorised persons have access to your information, which means only our
employees and contractors, and that everyone who has access is appropriately trained to manage your
information.
No data transmission over the internet can be guaranteed to be completely secure. Because of this,
whilst we strive to safeguard your information, we cannot guarantee the security of any information you
provide online and you do this at your own risk.
In the event of significant software updates where FBC reasonably believes there is a risk of loss of Log
users’ data, we reserve the right to download all data onto a CSV file that will be stored in a passwordprotected folder on Microsoft Teams for the duration of the software update. This is an essential backup to ensure data can be replaced in the event of any loss on the Log. All data in CSV files will be deleted
as soon as the software update is complete.
Who has access to your information?
• Third parties who provide services for us which includes:
1) Mail Chimp, which administers our mailing lists
2) Krystal Hosting Ltd. which hosts our website and analyses website traffic
3) Microsoft Teams through which the FBC team manages its workflow
We select our third-party service providers with care. We provide these third parties with the
information that is necessary to provide the service and more information about their data and privacy
policies can be found in their websites.
• Selected third parties if we run an event in conjunction with them. We will let you know to whom
your data is supplied and how your data is used when you register for any event.
• Third parties in connection with restructuring or reorganisation of our operations, for example if we
merge with another business. In such event, we will take steps to ensure you are informed of which
third parties your data will be transferred to and that your privacy rights will be protected by the
third party.
Owing to matters such as financial or technical considerations, the information you provide to us may be
transferred to countries outside the European Economic Area (EEA), which are not subject to the same
data protection regulations as apply in the UK. This may be because third parties that we share data
with store this information on servers outside the EEA, or because we use a supplier based outside the
EEA. We meet our obligations under GDPR by ensuring that the information has equivalent protection as
if it were being held within the EEA. We do this by ensuring that any third parties processing your data
outside the EEA either benefits from an adequacy determination under article 45 of the GDPR and/or,
where appropriate, we have entered into a data processing agreement which contains model EU
clauses.

We may also disclose your personal information if we are required to do so under any legal obligation
and may use credit reference agencies for the purposes of fraud prevention and credit risk reduction, or
where doing so would not infringe your rights, but is necessary and in the public interest.
Other than for these reasons, we will not share your information with other organisations without your
consent.
Keeping your information up to date
If any of the personal information you have provided to us changes, please update your profile by
logging in and accessing your “Account” section of the website at www.fundboards.org or, alternatively,
please contact us at contact@fundboards.org
Cookies
In addition to the information which you supply to us, information and data may be automatically
collected through the use of cookies. Cookies are small text files employed on the Site to recognise
repeat users and allow us to observe behaviour and compile aggregate data in order to improve the Site
for you. For example, cookies will tell us whether you viewed the Site with sound or with text on your
last visit. Cookies also allow us to count the number of unique and return visitors to our Site. Some of
our associated companies may themselves use cookies on their own websites. We have no access to, or
control of these cookies, should this occur.
Cookies may be either “persistent” cookies or “session” cookies. A persistent cookie consists of a text
file sent by a web server to a web browser, which will be stored by the browser and will remain valid
until its set expiry date (unless deleted by the user before the expiry date). A session cookie, on the
other hand, will expire at the end of the user session, when the web browser is closed.
The law states that we can store cookies on your machine if they are essential to the operation of the
Site, but that for all others we need your permission to do so.
The list below explains the cookies we use and why:
Cookie Type: Google Analytics
Cookie Name: _gid, _ga, _gat_gtag
Purpose: These cookies are used to collect information about how visitors use our website. We use
the information to compile reports and to help us improve the site and its performance. The cookies
collect information in an anonymous form, including the number of visitors to the site, where
visitors have come to the site from and the pages they visited.
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage#gajs
Cookie Type: Registration/Member Login
Cookie Name: wordpress_sec, wfwaf-authcookie, wordpress_logged_in_, _lscache_vary
Purpose: When you sign into the site, we generate cookies that let us know whether you are signed
in or not. Our servers use these cookies to work out which account you are signed in with. These
cookies also allow you to remain signed in when you next visit your website account for up to two
days.
Cookie Type: Vimeo

Purpose: We embed videos from Vimeo. This mode may set cookies on your computer once you
click on the video player, but Vimeo will not store personally identifiable cookie information for
playbacks of embedded videos.
Cookie Type: Stripe
Cookie Name: _stripe_mid, __stripe_sid
Purpose: We use Stripe for online payments processing. The cookies are used for temporary
tracking and analytics data. https://stripe.com/ie/privacy
Cookie Type: Cookie Law
Cookie Name: cookielawinfo
Purpose: We use these cookies to indicate that you have (or have not) agree to the Cookies Policy of
the website. The cookie expires after 1 year unless you delete it from your browser sooner.
Used on https://fbcevents.live only:
Cookie Type: Hotjar
Cookie Name: _hjid _hj
Purpose: These cookies are used to collect information about how visitors use our website. We use
the information to compile reports and to help us improve the site and its performance. The cookies
collect information in an anonymous form, including the creation of heatmaps, and screen
recordings.
Opting out of cookies
If you do not wish to receive cookies from us or any other website, you should be able to turn cookies
off on your web browser: please follow your browser provider’s instruction in order to do
so. Unfortunately, we cannot accept liability for any malfunctioning of your PC or its installed web
browser as a result of any attempt to turn off cookies.
To find out more about cookies, including how to see what cookies have been set and how to manage
and delete them, visit www.aboutcookies.org or www.allaboutcookies.org.
How long we keep your information for
We will hold your personal information for as long as it is necessary for the relevant activity.
FBC MEMBERSHIP AND DIRECTORS ACTIVITY LOG (“the Log”)
RECORDS
Records obtained for purposes of facilitating membership services, login details and use of the Log.
Contact details and marketing preferences of members who have
consented to receive marketing
Records of any communications members have entered into with us
Records of any communications prospective corporate members have
entered into with us

7 days after lapse of
membership
Two years from last
consent obtained
Three years
Three years

If you ask us to stop contacting you with marketing materials, we will keep a record of your contact
details and limited information needed to ensure we comply with your request.
Your rights
You have the right to request details of the processing activities that we carry out with your personal
information through making a subject access request. No charge may be made under applicable law
except in very limited circumstances (which will be explained to you upon request). To make a request,
please contact us at contact@fundboards.org
You also have the following rights:
• the right to request rectification of information that is inaccurate or out of date;
• the right to erasure of your information (known as the “right to be forgotten”);
• the right to restrict the way in which we are dealing with and using your information;
• the right to request that your information be provided to you in a format that is secure and suitable
for re-use (known as the “right to portability”); and
• rights in relation to automated decision making and profiling including profiling for marketing
purposes.
To exercise any of these rights, you should contact Fiona Evans, Head of Operations, Fund Boards
Council at the above address.
If you are not happy with the way in which we have processed or dealt with your information, you can
complain to the Information Commissioner’s Office. Further details about how to complain can be
found https://ico.org.uk/.
Surveys and user groups
We always aim to improve the services we offer. As a result, we occasionally canvass our members using
surveys (where the member has opted in for this). Participation in surveys is voluntary, and you are
under no obligation to reply to any survey you might receive from us. Should you choose to do so, we
will treat the information you provide with the same high standard of care as all other customer
information.
Changes to this Privacy Policy
This Policy may be changed from time to time. If we make any significant changes, we will advertise this
on our website or contact you directly with the information. We recommend that you read this Privacy
Policy each time you consider giving your personal information to us.

